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Credit Support .. A new Service Offering from Members First

Many of our brokers have expressed a view that they seem to be spending more time processing client
applications and less time doing what they do best, prospecting and creating new business.

Credit Support (CS) is able to help our brokers to focus on their core business, improve efficiency and not least
increase revenue by freeing them up from the labor intensive and often tedious task of loan processing.

Flexibility

CS offers a flexible service with no minimum commitment. This enables you to use the service for all your loan
processing needs or perhaps to manage the peaks and troughs, without having to engage and manage your own
support staff. With each application you can choose to take up the full service offering which includes e-lodgment,
tracking and settlement, just e-lodgment or just tracking and settlement, the choice is yours.

The Process

CS can process your application from submission thru’ to settlement liaising along the way with the client (where
you have authorised us to do so), the lender and other third parties such as valuers and conveyancers, providing
you and your client with regular updates as the application progresses. We will action requests for further
information from the lender, ensure loan documents have been issued and returned, and attend to all other
requirements as and when they arise, virtually a set and forget experience.

Pricing

Pricing is competitive and flexible, with the ability to change your service requirement with each application. You
are not tied into a fixed contract.

Getting Started

Contact us on 1300 133 738 and we can discuss your individual requirements and provide you with full details.



